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VI.  SERVICES

Arkansas Rehabilitation Services highest priority is to provide individualized
services to eligible individuals so they can work in full-time competitive
employment.

Services will be provided in compliance with Title VI and VII of the Civil Rights
Act, The Americans with Disabilities Act and without regard to age, religion,
disability, sex, race color or national origin.

SUBSTANTIALITY OF SERVICES

Substantial vocational rehabilitation services are those services, which, provided
in the context of the counseling relationship, collectively and significantly
contribute to the achievement of an employment outcome consistent with the
informed choice of the individual.

In order for the counselor to show substantial services in a case, the counselor
must document the relationships of the provision of services, the criteria for
evaluation of the intermediate objectives or steps needed to reach the vocational
goal, and the counseling necessary for successful closure of a case.
Documentation of substantiality of services in the case file is an on going
process.  This documentation must be found in the case narrative entries;
therefore, the case notes must tell the story of the case and subsequently show
the individual’s participation and the services provided enabled the individual to
become employed.

As appropriate to the vocational rehabilitation needs of each individual and
consistent with each individual’s informed choice, the following vocational
rehabilitation services are available:

1) Assessment for determining eligibility and priority for services;
2) Assessment for determining vocational rehabilitation needs;
3) Vocational Rehabilitation counseling and guidance, including personal
adjustment counseling, to maintain a counseling relationship throughout the
program of services for an individual with a disability; and the referral necessary
to help the individual with a disability secure needed services from other
agencies when such services are not available and to advise those individuals
about Client Assistance Programs;
4) Physical and mental restoration services necessary to correct or substantially
modify a physical or mental condition which is stable or slowly progressive;
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5) Vocational and other training services, including personal and vocational
adjustment, books, tools, and other training materials, provided that no training or
training services in institutions of higher education (universities, colleges,
community/junior colleges, vocational schools, technical institutes, or hospital
schools of nursing), may not be paid for with funds under this part unless
maximum efforts have been made to secure grant assistance in whole or in
part from other sources;
6) Maintenance, not to exceed the estimated cost of subsistence, provided in
connection with VR services at any time from the date of initiation of services
through the provision of post-employment services. Maintenance covers that
individual's basic living expenses, such as food, shelter, clothing, and other
subsistence expenses that are necessary to support and derive the full benefit of
other VR services being provided;
7) Transportation, including cost of travel and subsistence during travel (or per
diem payments in lieu of subsistence) in connection with transporting individuals
with disabilities and their attendants/escorts for the purpose of deriving the full
benefit of other VR services being provided. Transportation may include
relocation and moving expenses necessary for achieving a VR objective;
8)  Services to a client's family when necessary to the adjustment or rehabilitation
of the client.
9) Interpreter services and note-taking services for the deaf, including tactile
interpreting for deaf-blind individuals;
10) Reader services, rehabilitation teaching services, note-taking services and
orientation and mobility services;
11) Recruitment and training services to provide new employment opportunities
in the fields of rehabilitation, health, welfare, public safety, law enforcement and
other appropriate public service employment;
12) Job search, placement assistance and job retention services;
13) Supported employment;
14) Personal assistance services;
15) Post-employment services necessary to maintain employment;
16) Occupational licenses (including any license, permit or other written
authority) required by a State, city or other governmental unit to be obtained in
order to enter an occupation or a small business, tools, equipment, initial stocks
and supplies;
17) Rehabilitation technology services including vehicular modification, tele-
communication, sensory, and other assistive technological aids, devices and
services;
18) Transition Services in accordance with the definition of the term;
19) Technical assistance and other consultation services to individuals who are
pursuing self-employment, telecommuting or establishing a small business
operation as an employment outcome; and,
20) Other goods and services determined necessary for the individual with a
disability to achieve an employment outcome. 34 C.F.R. § 361.48
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PROVISION AND AUTHORIZATION OF SERVICES
 
Dual signatures are required on all authorizations.

ARS currently requires District Manager approval on all new counselors (Section
XIII, Policy and Procedure Manual).  District Manager and/or Administrative
approval is also required for several specified purchases and services (Section
VI, Policy and Procedure Manual).

All other authorizations that do not fall within the scope of prior policy must have
a co-signature noted on the authorization.  The co-signature should be legible
and located under the signature of the authorizing counselor.  The co-signature
of the District Manager or designated Senior Counselor indicates that the
authorization was checked for accuracy and authenticity according to established
ARS policy and procedures prior to release.
 
Written authorization must be made, simultaneously with, or prior to, the
provision of the service or goods. A verbal authorization may be given in an
emergency followed immediately by a written authorization.  The written
authorization must contain the date of the verbal authorization.  An IPE must be
written before any services or goods, other than diagnostic or to support
diagnostic assessment, can be provided. It is the counselor's responsibility to
document case progress throughout provision of services.

NOTE: A benefit will be considered only to the extent that it is available and
timely to meet the cost of the particular VR services.

Note: The counselor will not approve payment requests until
documentation that the service has been provided has been received.
Documentation may include medical reports, training progress reports,
attendance forms, receipts and/or invoices.
 
PROCEDURES - PROVISION AND AUTHORIZATION OF SERVICES

Before an authorization is issued the counselor must consider the
following issues:
• Is this service allowable under ARS Policy?
• What, if any, limitation exists to providing this service?
• Are there any comparable benefits available to provide the service?
• Has the counselor verified financial need?
• What other required references need to be accessed (i.e., fee schedule,
      vendor list)?
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• Does the counselor have sufficient funds in the allotment to procure/provide
the service and if not, whom does the counselor contact?

• What documentation is needed to procure/provide the service? (i.e., LMC,
prior approval, case notes.)

• How is the paperwork routed?
• Determine if the vendor is on the ARIMIS Vendor List. Complete W-9 if

needed.
• Create the authorization in the ARIMIS system.  (See ARIMIS Manual)
• The original authorization goes to the vendor, a copy is placed in the case file,

and the individual may be provided a copy.
 
VOCATIONAL REHABILITATION COUNSELING AND GUIDANCE
 
The counselor will write a program for a "vocational rehabilitation counseling,
guidance, placement, and follow-up" case. The program will outline in the criteria
for evaluation of progress toward the employment outcome the counseling
process and anticipated results. Documentation of counseling progress will be
placed in the record of services. Vocational rehabilitation counseling and
guidance services must be provided and documented in all VR cases closed
rehabilitated.

PROCEDURE - VOCATIONAL REHABILITATION COUNSELING AND
GUIDANCE
 
• The counselor will document in the case notes the specific progress the

individual is making toward the employment outcome.
• The individual’s progress will be reviewed every 90 days.
• ARIMIS will only allow 6 months in Status 14. (If the time is exceeded, the

counselor must email justification and required ARIMIS data to the District
Manager requesting movement to Status 16, 18, 20, 24, or 28. The District
Manger will email the request to the Chief of Field Services.)

• Counseling and guidance must be documented in each successful closure.

JOB FINDING/REFERRAL

A job-finding service is provided when enough information has been given to
permit the individual to arrange for a job interview with an employer.  A job-
finding service is also rendered when ARS directly refers or arranges for the
direct referral of the individual to a prospective employer.

PROCEDURES - JOB FINDING/REFERRAL

• The individual may be referred to ARIB in Status 12.  The employment
coordinator can assist the counselor at this stage in the vocational planning
process but significant involvement of the coordinator may not occur until the
individual is ready for employment.
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